
Director 
Christopher Shorter 

Office of 
Administrative 

Services
Administrator 
James Roberts

Office of 
Information 

Technology Services 
Chief Inform. Officer

Prad Mohanty

Human Capital 
Administration
Administrator
John Parham

Fleet Management 
Administration
Administrator

Vacant

Office of 
Communications 

Director
Zy Richardson

Office of the General 
Counsel

General Counsel
Christine Davis

Deputy Director
James Jackson, Jr.

Office of the Chief 
Financial Officer

Agency Fiscal Officer
Perry Fitzpatrick

Parking Enforcement 
Management 
Administration
Administrator 
Teri Doke

Solid Waste 
Management 
Administration
Administrator 
Jeffrey Powell

Deputy 
Administrator
Gena Johnson

Deputy Chief 
Information Officer

Vacant 

Deputy 
Administrator
Frank Pacifico

Deputy 
Administrators

Andree Chan‐Mann/
Carla Longshore 

Deputy Administrator
Vacant

Office of Waste 
Diversion

Program Manager
Annie White

OECM
Chief Performance 

Officer
Charles Jackson

Public Information 
Officer

Linda Grant

Agency Leadership

Services include:
 Trash/Recycling 

Collection
 Leaf and Holiday 

Tree Collection
 Graffiti Removal
 Street and Alley 

Cleaning
 Litter Can 

Collection
 Snow Removal, 
 Solid Waste 

Education and 
Enforcement, 

 Waste Transfer 
Stations

 Grounds 
maintenance 

 Special Events 

Services include:
 Personnel 

services
 Drug and 

Alcohol 
Education and 
Testing  

 Professional 
Development 
and Training

 Employee and 
Labor Relations

 Workforce 
Development 

Services include:
 Contracts and 

Procurement 
Program 
Liaison 

 Facilities 
Management 

 Purchase 
Cards

 Support 
Services

Services include:
 Development/  

Impementation 
of Zero Waste 
Plan

 Waste Diversion
 Sustainability
 Waste 

Management 
Policy

Services include:
 Internal and 

External 
Commun‐
ications 
strategy

 Media 
Relations

 Social media
 Public 

Information
 Murals DC
 Constituent 

Services 

Services include:
 Fuel Services
 Scheduled 

Fleet 
Maintenance 

 Unscheduled 
Vehicle and 
Equipment 
Repairs and 

 Vehicle and 
Equipment 
Acquisitions 

Services include:
 Parking 

Violation 
Enforcement

 Towing
 Vehicle 

Immobilization
 Abandoned 

Vehicles

Services include:
 Change 

Management
 Strategic 

initiatives and 
Analysis

 Performance 
Management

 Compliance
 Project 

management 

Services include:
 Information 

Systems 
(hardware 
and software) 

 Networks
 Telecommun‐

ications
 Mobile 

Technologies
 Imaging 

Technologies 
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